To Our Valued Customers:
As we navigate the day-to-day changes and challenges related to the COVID-19 pandemic, I
want you to know that the Miracle Farms Companies are taking every possible step to keep our
business safe and fully operational to support our customers as we all deal with this
unprecedented situation.
Our goal is to provide the same level of service that you have always expected from us, while
protecting the health of our employees, our customers, their families, and the communities
where we all live and work.
Like every company, MFL & MFPM had to adapt quickly over the last two weeks. We have
reviewed and changed procedures, refined and tightened protocols, and reallocated resources,
asking any employee to do their part in keeping us healthy and virus free.
It has made me proud to see our employees' unwavering determination to serve our customers.
Spending time outdoors is one of the healthiest things we can do, and we feel fortunate that we
are still able to help our clients in this area. As we remain optimistic that our season will be
beginning in the next few weeks, we want you to know that we are available to serve you via
phone, email or video chat. For the time being, our offices will be closed to the public.
We will continue to make site visits, outdoors only and will maintain recommended social
distancing protocols, in order to provide outdoor solutions and build proposals for our clients.
Our management team is relentlessly committed to health and safety and will make any changes
we feel necessary to maintain and ensure our two goals of safety and service. We will also do
our best to keep you informed of any changes we need to make, as quickly as possible, through
our sales and office staff as well as by email, miraclefarmslandscaping.com and our social media
channels.
We wish good health to all of you and your families during these difficult times,
Chris and Dede Maroun
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